
 

C
Working
model law
went unc
discuss a
consume
nearly tw
informati
result tha
insurance
directly w
group. 

S
market o
data on tr
Example

 In
pu
re
b
D
is
 

 In
nu
co

CEJ writes to
g Group.  We
w after a bri

challenged.  W
a variety of is
r benefit, co

wo years of d
ion about co
at the NAIC 
e markets an
with regulato

ince industry
utcomes and
ravel insuran
s of the need

ndustry claim
ublished dat
egulator beca
ecause the c

Department o
s about a non

ndustry claim
umber of cla
onsumers be

Commen

To the NA

o express our
e have noted
ef fact-free d
While the N
ssues, the di

onsumer und
discussion at
onsumer outc
deliberation

nd consumer
ors resulting

y has engage
d then refusin
nce markets 
d for actual e

ms consumer
ta.  But, it is 
ause the com
onsumer is n

of Insurance 
n-insurance p

ms that exist
aims denied 
ecause they w

nts of the C

AIC Travel

Jul

r concern ab
d in earlier co
discussion in

NAIC Travel 
scussion con
erstanding a
t the NAIC, r
comes and sa
ns also remai
r outcomes is
 in deliberat

ed in a bait-a
ng to provid
and consum

empirical da

rs are satisfi
likely that m

mplaints are 
not aware of
and/or becau
part of the tr

ting disclosu
because con

were sold a p

 

Center for E

l Insurance 

ly 17, 2017

out the delib
omments tha
n which num
Insurance W

ntinues to re
and competit
regulators ha
ales practice
in fact-free.  
s made wors
tions outside

and-switch –
de such data
mer outcomes
ata abound.  

ed and point
most consum
directed to a
f the option o
use the trave
ravel  

ures are adeq
nsumers misu
product they

conomic Ju

Working G

berations of t
at NCOIL ad
merous dubio
Working Gro
flect dubiou
tion in travel
ave still not 
es in travel in

The absenc
se by the tsun
e of the publi

– at first prom
– it is essent
s to inform y

t to consume
mer complain
a travel retai
of filing a co
el insurer ha

quate, yet the
understood c

y did not wan

 

ustice 

Group 

the Travel In
dopted its tra
ous travel ind
oup is taking
us industry as
l insurance m
collected an
nsurance ma
e of empiric
nami of indu
ic meetings 

mising data 
tial for regul
your delibera

er complaint
nts never rea
iler or the tra
omplaint wit
as determined

ere is no info
coverage or 
nt. 

nsurance 
avel insuranc
dustry assert

g more time t
ssertions abo
markets.  De
ny objective 
arkets with th
cal data on tr
ustry lobbyin
of the worki

on consume
lators to coll
ations.  

ts in NAIC-
ach the insur
avel insurer, 
th the 
d the compla

ormation on 
cancellation

ce 
tions 
to 
out 

espite 

he 
ravel 
ng 
ing 

er 
lect 

ance 

aint 

the 
ns by 



CEJ Comments to Travel Insurance Working Group 
July 17, 2017 
Page 2 
 
 

 In yet another example, industry seeks inland marine as the line of business applicable to 
travel insurance/travel protection.  Yet, form and rate filing procedures for inland marine 
vary significantly among the states and generally involve less review than other products 
sold in similar reverse-competitive markets, like credit insurance, and less review than 
other products for which arguments can be made of greater competition, like auto or 
homeowners insurance.  The absence of data on the number of market participants, 
commissions and profit-sharing paid to producer/distributors and benefits received by 
consumers in relation to benefits means that no meaningful evaluation of the degree of 
competition or the need for particular types of regulatory oversight in travel insurance 
markets can occur. 

Based on the above, we urge the working group, as one of its first next steps, to issue a data call 
to all travel insurers for the following information for experience years 2014, 2015, 2016 and 
first half 2017:  The following data elements should be reported and broken out by: 

 Experience Period 

 Distribution Channel (airline, cruise line, travel agent, direct internet, affinity group, 
other) 

 Domestic vs. International Travel 

 Group vs. Individual Policy 
 
Note:  travel assistance product means the package of travel insurance and non-travel 
insurance services. 

Sales 

1. Master policies written during period 
2. Master policies cancelled during the period 
3. Certificates/individual coverage under master policies issued during period 
4. Certificates/individual coverage under master policies canceled by the consumer during 

period. 
5. Certificates/individual coverage under master policies canceled by the insurer during 

period. 
6. Individual policies issued during period 
7. Individual policies issued canceled by the consumer during period. 
8. Individual policies issued canceled by the insurer during period. 
9. Total charges for travel assistance products during period before refunds 
10. Refunds for travel assistance product charges during period 
11. Net charges for travel assistance products during period 
12. Direct gross written premium for travel insurance during period before refunds 
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13. Refunds for travel insurance during period 
14. Direct net written premium for travel insurance during period 
15. Direct earned premium for travel insurance during period 
16. Net commissions paid to producer/distributor during period 
17. Net profit-sharing paid to producer/distributor during period 

Claims 

18. Total number of claims presented for travel assistance products during period 
19. Total number of claims denied for travel assistance products during period 
20. Total number of claims presented for travel insurance during period 
21. Total number of claims denied for travel insurance during period 
22. Total number of claims paid for travel insurance during period 
23. Total number of claims presented for non-insurance travel assistance during period 
24. Total number of claims denied for non-insurance travel assistance during period 
25. Total number of claims paid for non-insurance travel assistance during period 
26. Total number of claims presented for non-insurance medical benefits during period 
27. Total number of claims denied for non-insurance medical benefits during period 
28. Total number of claims presented for insurance medical benefits during period 
29. Total number of claims denied for insurance medical benefits during period 
30. Total dollars of claims paid for travel insurance during period 
31. Total dollars of claims incurred for travel insurance during period 
32. Total dollars of claims paid for non-insurance travel assistance during period 

Complaints 

33. Total number of complaints presented to producer/distributor during period 
34. Total number of complaints presented to insurance company during period 
35. Total number of complaints presented to travel administrator during period 
36. Total number of complaints presented to producer/distributor during period related to 

travel insurance 
37. Total number of complaints presented to insurance company during period related to 

travel insurance 
38. Total number of complaints presented to travel administrator during period related to 

travel insurance 
39. Total number of complaints presented to producer/distributor during period related to 

non-insurance travel assistance 
40. Total number of complaints presented to insurance company during period related to non-

insurance travel assistance 
41. Total number of complaints presented to travel administrator during period related to 

non-insurance travel assistance 
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We note that this information is available for the majority of personal lines insurance 
products between reporting of premium and claims experience in the state page and credit 
insurance experience exhibit of the statutory annual statement and the market conduct annual 
statement for many lines of insurance.  The collection and publication of these data are essential 
for both an informed deliberation by the NAIC and a transparent process for all stakeholders. 


